)SUPER

" WAREHOUSE

This PDF is presented by Super Warehouse. All copyrights and trademarks
are the property of their respective holders.

We are here to serve you:

For further information or if you would like to purchase this product, please
call us during business hours Monday-Friday from 6am-6pm PST; or you can
purchase 24/7 on our site.

Contact Info:

Visit us on the web: http://www.superwarehouse.com
Email an expert sales associate: sales@superwarehouse.com

Call Us Toll Free: 1-800-814-5410 Intl: 1-619-216-3465
Press Ext. 1 for Sales

About Super Warehouse:

« Over 50,000 brand name computer hardware and software products
e Discount prices
e Friendly and knowledgeable staff
= Five star customer service
* Free shipping on select orders
e Proudly serve business, education, and government clients
(we ship to APO/AP and AE addresses)
» 16 warehouses throughout the country
* 999% of orders shipped the same day
» Fedex overnight and even same day shipping available
e In business since 1997
e CNET certified merchant
» Clients we have served include virtually all fortune 500 companies, the US
military, thousands of schools, colleges and universities, and municipal,
state, and federal government organizations
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Ultra ATA/133 Hot Swap Drive
Enclosure

& SuperSwap 1000

Safe, Fast, & Cool Swaps
For Ultra ATA/133 Drives

Use SuperSwap™ 1000 with the latest Ultra ATA/133 drives to turn
fault-tolerant Promise ATA RAID arrays into professional, hot
swappable storage subsystems for network servers or workstations.
The removable hot swap assembly permits replacing a failed drive
in fault-tolerant arrays without powering down or opening the PC
chassis so data is always available.

Supporting 133MB/sec data transfers of Ultra ATA/133 drives when
used with Promise Ultra ATA/133 RAID controllers, SuperSwap
1000 is backward compatible with all other Ultra ATA drives. Its
advanced quick-switch electronic circuitry protects drives, con-
troller, and motherboard during hot swap operations. Just slide out
the drive chassis, replace the drive, and slide it back in.
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And only SuperSwap 1000 offers enclosure monitoring of fan,
power, and voltage - information that’s vital to keeping your RAID
array running. There’s simply no better way to get 24 x 7 opera-
tion from your Promise ATA RAID array than using SuperSwap
1000 for all your drives.

= Allows hot swapping of Ultra ATA drives

= Supports Ultra ATA/133 drive speeds*

= Protects components during hot swap

*Hot swap with Ultra ATA/133 speed requires Promise SuperSwap ™ 1000 and Promise Ultra

= Uses standard 5.25” drive bay ATA/133 RAID controler



SUPERSwWAP™ 1000
ULTRA ATA/Z133 Hot SwAP DRIVE ENCLOSURE

Hot Swap Gets Faster
For Ultra ATA RAID

Thanks to SuperSwap 1000, replacing a failed
drive with a working drive in a Promise ATA
RAID fault tolerant array couldn’t be easier. Just
unlock and slide out the SuperSwap 1000 drive
chassis from its housing, exchange drives, and
slide the chassis back in...all without powering
down your system. Promise ATA RAID cards
instantly begin rebuilding data to the working
drive. Or simply use SuperSwap 1000 to convert
ATA drives into removable storage.

Quick-switch electronic circuitry protects compnents when replacing drives during PC operation

Supports Latest Ultra
ATA/ 133 Specs

Used with Ultra ATA/L33 Promise RAID cards,
SuperSwap 1000 provides full support for
133MB/sec data transfer rates. Internal cable-
free connection from drive to housing to Ultra
ATA data cable improves signal integrity and
reliability.

Simple, Full Protection
...One Cool Product

SuperSwap1000 protects in so many ways.
Quick-switch electronics protect internal compo-

nents during hot swap drive replacement. Unit ARl Sends enclosure’s fan, power, and temperature status to Promise Array

allows Promise Array Management (PAM) soft-
ware to monitor fan, temperature, and enclosure
power status at all times. Independent internal
cooling fan keeps things nice and comfortable.
And a keyed lock shuts down the drive before
removal and offers onsite security.

SUPERSWAPIL1OOO SPECIFICATIONS
el (1) Removable Drive Chassis
(1) Internal Drive Housing
(OWI[I Available in beige or charcoal
DIOI ol Ultra ATA/133, Ultra ATA/100, Ultra ATA/66, Ultra ATA/33

O WIITol  Allows slide-out/slide-in replacement of failed drive in fault-tolerant RAID array
without powering down system

Ol E@T (@ Promise ATA RAID controllers including SuperTrak and FastTrak* cards

IRV  Works with 80-wire/40-pin cabling to support maximum data transfers up to
133MB/sec

RIWSIEREVITE NS One available 5.25” bay per housing

ARGl Locking mechanism powers down ATA drive; prevents casual removal of drive
from housing

Management utility

STl Built-in circuitry protects drive, controller, and system during hot swap drive
replacement

IDDINIEE Indicates array status (normal, rebuilding / critical, or offline), power status, and
disk activity
TRV Flow-thru design with dedicated cooling fan (uses drive’s power supply)

Limited Warranty ATEIS

*Hot swap with Ultra ATA/133 speed requires Promise SuperSwap™ 1000 and Promise Ultra ATA/133 RAID controller

NOTE: Specifications subject to change without notice.

P/N: C6130SS10000000

PROMISE’

TECHNOLOGY, INC.

Promise Europe

European Business Center

Luchthavenweg 81125, 5657 EA Eindhoven, The Netherlands
Tel: 31-(0)40-235-2600 = Fax: 31-(0)40-256-9463

E-mail: sales@promise.nl

Promise USA

1745 McCandless Drive = Milpitas, CA 95035
Tel: 800-888-0245 or 408-228-6300
Fax: 408-228-6400 = E-mail: sales@promise.com

Meet us on the |
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Promise Taiwan Promise China

2F, No. 30, Industry E.Rd. IX Room 3213, No. 11, South Zhong Guan Cun St.
Science-Based Industrial Park Hai Dian District, Beijng 100081 P.R. China
Hsinchu, Taiwan, R.O.C Tel: 86-10-6872-3941~2 = Fax: 86-10-6872-3940
Tel: 886-3-578-2395 = Fax: 886-3578-2390 E-mail: sales-china@promise.com

E-mail: sales@promise.com.tw



